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Purpose:
To establish a policy for public access to the Fire and Rescue stations.

Policy:
The main entrance of each station is the public access entrance.

The station will be open to the public during the hours of 0800 to 1700 hours each day.

Each station has an intercom if the public needs access to the station between the hours of 1700 to
0800.

It’s the responsibility of each employee to be ready at all times to assist the public with any type
of need.

Each station has a public telephone in case all employees are unavailable which is clearly marked
with the emergency number.



