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Purpose:
The purpose of this policy is to establish a standard set of guidelines for personnel reporting to work 
during off duty hours. 
 
Policy: 
Only the incident commander or department officer may ask for a career call back. 
 
If a career call back is requested, the dispatcher will set off the appropriate tones (Fire 2), noting all 
career staff are to report to the incident.  All career personnel will report to the scene. 
 
Mutual aid calls in Nelson and Augusta Counties are discouraged for career call backs. 
 
Note: Any career call-back constitutes a substantial compensation commitment on behalf of the 
Wintergreen Property Owner’s Association.  
 


